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Symptom (6ffentlich)

Problem (6ffentlich)

Losung (o6ffentlich)

German: Kontaktperson ["https://www.helpdesk.rrze.uni-erlangen.de/fag/Glossar/Kontaktperson"]

Those responsible for IT in their organisational units ["https://www.helpdesk.rrze.uni-erlangen.de/fag/Glossary/Organisational_unit"] who handle
administrative tasks for their users.
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