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Schlüsselwörter
FAUcard, Service office

Symptom (öffentlich)

Problem (öffentlich)
How and where can I find the FAUcard service office?

Lösung (öffentlich)
The FAUcard service office can be reached
- by e-mail (preferred) for students at studierendenkarte@fau.de and staff at bedienstetenkarte@fau.de
 and guests gaestekarte@fau.de
- by telephone during opening hours under the standard telephone number: 09131/85-24050
- on site during opening hours
Erlangen:
Halbmondstraße 6-8, Room 1.056 (1. Floor),
Opening hours for Visitors: Monday to Thursday from 09 - 12 am
Friday (only by Telephone) from 09 - 12 am


